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Chapter 1 Introduction 

This document will describe the data flow that users can follow to investigate why SIFs are 
not being displayed on the SFM website. 

1.1 Audience 

This guide is intended for System Integrators, Administrators, Engineers and Users. 
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Chapter 2 SIF Flow Diagram  

2.1 SIF Flow Diagram  

If the required SIF is not displayed on the SFM Website follow the below diagram to figure 
out where in the flow of data the issue has occurred. 
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2.1.1 SFM Update Job 

1. Open the SQL Server Management studio and find the SFM Update under the SQL 
Server Agent Jobs folder. 

 

 
 

2. The SFM Update job may be disabled. 
 

3. To check this right click on the SFM Update and check to see if Enable is greyed out 
(this indicated the job is Enabled). 

 
4. The SFM Update job could be failing, to check the status of the job right click on the 

SFM Update and select View History, the pop up will clearly display if the job was 
successful. 

 
5. If the SFM Update job is failing review the message, if required please contact 

support@ymx.yokogawa.com for further help. The below screen shot is an example of 
a successful job, if the job has failed the green tick will be replaced with a red cross. 
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2.1.2 SIF Configured in the LOPA 

Open the LOPA file that has been created in Excel and check the SIF has been correctly 
configured and assigned a related SER trip. 
 
Under the SIFs worksheet tab find the SIF that is missing from the website. 
 
Make sure there is a Trip Name associated with the SIF in the Coolum that is highlighted 
below. 
 

 
 

2.1.3 SER Trip Configured in the LOPA visible on the SFM Website 

Open the SER Website and make sure the SER Trip configured for the SIF is showing on the 
website. 
 
This will be on the Trips page, use the Filter please refer to the SER User Manual Chapter 5.3 
Common Components and Functionality. 
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2.1.4 SER Trip Correctly Configured 

Open the SER configurator and check the trip is correctly configured, check the attributes 
match the alarm coming in from the DCS.  
 

 
 
This will be on the Sequence of Events page on the SER website, use the Filter to find the 
Alarm that should cause the Trip to do this please refer to the SER User Manual Chapter 5.3 
Common Components and Functionality. 
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Chapter 3 Further Investigation 

For further investigations please contact Yokogawa Customer Support 

Customer.services@ymx.yokogawa.com 

Please raise a call and fill in the Customer Support Initial Call Logging Sheet.  

mailto:Customer.services@ymx.yokogawa.com
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Chapter 4 Further Reading 

For more information on SFM please review the following documents: 

• IM 36J40B21-01EN SFM User Manual 

• IM 36J40B25-01EN SFM Engineering Guide 

If you require further information, please contact Yokogawa Customer Support 

Customer.services@ymx.yokogawa.com 
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Copyright and Trademark Notices 
© 2022 Yokogawa Electric Corporation 

▪ All Rights Reserved 

The copyright of the programs and online manuals contained in the software medium of the 
Software Product shall remain with YOKOGAWA. 

You are allowed to print the required pages of the online manuals for the purposes of using 
or operating the Product; however, reprinting or reproducing the entire document is strictly 
prohibited by the Copyright Law. 

Except as stated above, no part of the online manuals may be reproduced, transferred, sold, 
or distributed to a third party in any manner (either in electronic or written form including, 
without limitation, in the forms of paper documents, electronic media, and transmission via 
the network).  

Nor it may be registered or recorded in the media such as films without permission. 

▪ Trademark Acknowledgements 

▪ CENTUM, ProSafe, Exaquantum, Vnet/IP, PRM, Exaopc, Exaplog, Exapilot, 
Exasmoc and Exarqe are registered trademarks of Yokogawa Electric Corporation. 

▪ Microsoft, Windows, Windows Server, SQL Server, Excel, Internet Explorer, 
SharePoint, ActiveX, Visual Basic, Visual C++, and Visual Studio are either 
registered trademarks or trademarks of Microsoft Corporation in the United States 
and other countries. 

▪ Adobe and Acrobat are registered trademarks of Adobe Systems Incorporated and 
registered within particular jurisdictions. 

▪ Ethernet is a registered trademark of XEROX Corporation. 
▪ All other company and product names mentioned in this manual are trademarks or 

registered trademarks of their respective companies. 
▪ We do not use TM or ® mark to indicate those trademarks or registered trademarks 

in this manual. 
▪ We do not use logos in this manual. 
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Highlights 
The Highlights section gives details of the changes made since the previous issue of this 
document. 

 

▪ Summary of Changes 

This is Issue 1.0 of the document related to Product Library version 1.0. 

 

▪ Detail of Changes 

The changes are as follows: 

Chapter/Section/Page Change 
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